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Rapid emergency support for a 

central London food manufacturer 

 

When a central London food manufacturer experienced a power loss, we provided emergency 

support.  

The customer experienced a power outage in the middle of the COVID-19 pandemic. We reacted 

to the call-out immediately and delivered a 500kVA generator and 3000L fuel tank to site within 4 

hours of the initial call.  

Our power generation equipment remained on site for 3 months, until the power had been 

upgraded and restored.  

The General Manager said, “Thanks for providing us with the power generation equipment so 

promptly. It has certainly been a dramatic time for us, but Woodlands really helped by making 

the generator hire process so straightforward.” 
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