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We received an emergency call out enquiry requesting an urgent power solution for a Southwest
prison. The site had an immediate operational requirement due to a mains failure, and needed a
generator deployed out-of-hours to enable minimal disruption.

Our team were able to respond and mobilise equipment immediately. A 500kVA generator, fuel
tank and 100 metres of cabling were loaded, inspected and dispatched to site. Within hours of
the call, the equipment had been delivered, set up and tested - ensuring continuity of power to
the critical site.

This response was made possible by seamless coordination across the business, with drivers,
logistics, engineering and accounts teams working together to ensure resources were available.
The result was a fast, safe and effective power solution delivered within hours.
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